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Professional Summary:

Results-driven Data Analyst with 11+ years of expertise in delivering strategic business insights through advanced
proficiency in Power Bl, Tableau, Qlik View, Qlik Sense, Alteryx, and Google Looker. My strengths include end-to-end
data sourcing and ETL orchestration using SQL Developer, Azure Databricks, and Informatica PowerCenter. Eager to
innovate, | am expanding my skill set in Machine Learning, statistical analysis, and data modelling to design and
implement cutting-edge, data-driven strategies.

Technical Skills & Expertise:

Business Intelligence & Data Visualization: Data Engineering & ETL:
e Power Bl (Advanced) e SQL (Advanced - Developer, Query Optimization)
e Tableau (Advanced) e Azure Databricks
e QlikView e Alteryx
e Qlik Sense ¢ |nformatica PowerCenter

e Google Looker
e SAP Analytics Cloud

Data Analysis & Methodologies: Programming & Scripting:

e Data Analysis e Python
e Data Analytics
e Data Modelling (including Statistical algorithms,

Regression Analysis) Version Control & Project Management:

e Data Validation e Git
e Quality Assurance (QA) e JIRA
Office & Productivity Tools: Al Technologies:
e Microsoft Excel (Advanced) e GeminiAl
e Copilot Al

Work Experience:

Data Analyst | Tata Consultancy Services

¢ Managed comprehensive data collection and consolidation workflows, ensuring accurate inputs for all
reporting initiatives.

e Developed and optimized interactive KPl dashboards and performance monitoring reports leveraging
advanced Tableau features (calculations, parameters, trend lines, maps, hierarchies).

¢ Authored and reviewed complex SQL queries utilizing various join clauses (inner, left, right) within Tableau
Desktop to validate large datasets for accuracy and consistency.

o Facilitated cross-functional collaboration and improved operational efficiency by performing thorough QA and
evaluating inter-departmental workflows.



Communications Trainer | Wipro

Enhanced customer service quality by training and onboarding new associates for a key UK
telecommunication client (TalkTalk).

Improved team performance and compliance through meticulous quality assurance assessments and
constructive feedback delivery.

Analysed training effectiveness and identified trends by developing and presenting comprehensive reports.

Contributed to operational efficiency by actively participating in workflow optimization and quality
improvement projects.

Projects:

Kaiser Permanente | Data Analyst | [Start Date] - [End Date, if different from overall TCS tenure or project-
specific]

Managed end-to-end data collection and consolidation for critical reporting initiatives, ensuring data integrity
and accuracy.

Designed and developed comprehensive, interactive dashboards using Tableau, including advanced features
like calculations, parameters, trend lines, and mapping. These dashboards were pivotal in monitoring [mention
specific performance metrics, e.g., "patient care efficiency," "operational costs"], providing actionable insights
for [mention department/stakeholder, e.g., "senior management," "clinical teams"].

Authored and rigorously reviewed complex SQL queries (leveraging inner, left, and right join clauses) within
Tableau Desktop to validate the accuracy and consistency of both static and dynamic datasets, significantly
improving data reliability.

Facilitated cross-functional communication and optimized workflows by conducting thorough QA tasks and
evaluating departmental processes, enhancing overall data accessibility and utilization across [Number]
departments.

EDFE | Analyst (Utility Domain Project) | [Start Date] - [End Date, if specific to project]

Contributed as a key Analyst on a large-scale utility domain project focused on [e.g., "optimizing energy grid
performance," "improving customer billing accuracy"].

Analysed multi-source datasets to identify [e.g., "operational inefficiencies," "cost-saving opportunities,"
"customer consumption patterns"], providing data-driven recommendations that contributed to [quantifiable
impact, e.g., "a 5% reduction in energy waste," "improved revenue forecasting accuracy by X%"].

Developed custom reports and data extracts for stakeholder analysis, translating complex technical data into
clear business insights.

Collaborated with engineering and operations teams to understand data requirements and ensure data quality
for analytical models.

PSG | Lead Power Bl Developer | [Start Date] - [End Date, if specific to project]

Led the complete lifecycle of critical Power Bl solutions, from initial requirements gathering and data modelling
to report design, deployment, and ongoing optimization for [mention specific business area, e.g., "global sales,"
"financial operations"].

Architected and implemented robust Power Bl data models for large and complex datasets, ensuring optimal
performance, scalability, and seamless integration with diverse data sources.



o Drove the standardization of reporting across [Number] business units, creating reusable templates and best
practices that enhanced data consistency and reduced development time by [Percentage].

o Mentored and provided technical guidance to [Number] junior developers on Power Bl best practices, data
visualization techniques, and query optimization.

Education:

Master of Arts (M.A.) | Calcutta University | 2014

Bachelor of Arts (B.A.) | Calcutta University | 2012

Language:
e English
e Bengali
e Hindi

e Oriya



